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A STOVEIS ALWAYS
MORE THAN ,,JUST"
A SOURCE OF HEAT.

Dear customer,

We would like to thank you for purchasing our high-quality stove. With this quality product, we not
only want to bring warmth into your home, but also create cosiness and comfort,

We are proud to be able to offer you a product that is not only functional, but also impresses with
its attractive design. We attach great importance to quality and sustainability and are convinced
that you will enjoy your new stove for a long time.

To ensure the long-term performance and efficiency of your stove, it is important to corry out
regular cleaning and maintenance work. Here are some important peints to bear in mind:

1. clean the inside of the oven regularly to remove deposits and dirt. You will find
detailed information on this under ,CLEANING & MAINTENAMCE®"

2. have the oven serviced regularly by a specialist to ensure that all components are
working properly and show no signs of wear.

3. please also observe the recommended safety measures to avoid accidents and

damage.

By carrying out these simple care and maintenance measures regularly, you can ensure that yvour
stove functions optimally and that you can enjoy it for a long time.

We wish you a pleasant ,oven time® and thank you for your trust and support

Yours sincerely

d <= 4

Karl Stefan Riener Karl Philipp Riener Stefan Riener



1. IMPORTANT INFORMATION

Packaging

Your first impression is important to us!

The pockaging of your new stove provides excellent protection
ogainst damoge. However domage to the stove and occessories
may still cccur during transport

Note @9

Therefore please check your stove on receipt for damage and
completeness! Report any deficiencies to yvour dealer immediatelyt
Pay particulor ottention during unpoacking that the stone panels
remain intact Scratches to the moteriol can easily occur. Stone
panels are excluded from the warranty

The packoging of your new stove is environmentally neutral to a
great extent.

— o
The wood used in the packaging has not been surface treated and

may therefore be burnt in your stove. The cordboard and film (PE)
can be disposed of via the municipal woste collection for recycling.

General warning and safety information

Observance of the introductory general warning information is
imperative.

B Read the entire manual thoroughly before installing and putting
the stove into service:

B The owner of the small firing installation or the person authorised
to dispose of the small firing installation must keep the technical
documentotion and present it to the authorities or the chimney
swesp on request.

B Observe the naticnal and European standords and local
regulations that apply to the installaotion and operation of the
fireploce!

B RiKAstoves should only be installed in rooms with normal humidity
{dry areas according to VDE 0100 Part 200). The furmaces are not
splash water protected and may not be installed inwet areas. The
minimum size of the installation spoce is 40 m&

B Before installing the stove, make sure that the load-bearing
capacity of the substructure can withstond the weight of the
stove

® Only approved transport equipment with sufficient load carrying
capacity may be used with your heoting appliance.

B Your heating appliance is not suitoble for use as a ladder or
stationary scaffolding.

B Undernocircumstances may the stove be operated with defective
door seals. The seals must be reploced with original RIKA seals by
a specialised company.

B The burning of fuel releases heat energy thot lead to extensive
heating of the stove surfoces, doors, deor and operating handles,
glass, flue pipes and possibly the front wall Refrain from touching
these parts without oppropriote protective clothing or equipment
eg. heot-resistant gloves or means of operation (operating
handle).

B Make your children oware of this particular danger and keep
them away from the stove during heating.

2 Only burn approved heating moterials.

8 The combustion or intreduction of highly lammable or explosive
materials (petrol, petrol-type lomp oils, paraffin, barbecues coal
lighter, ethyl alcohol or similar liquids), such as empty spray cans
etc in the combustion chamber and storing them near the stove
is strictly prohibited due to the danger of explosion.
to light or inflammable clothing is to be worn when post-heating.

B Moke sure that no embers faoll out of the combustion chamber
onto combustible material.

B Plocing non-heot resistant objects on the stove or near it is
prohibited.

# Do not place clothing on the stove to dry.

B Loundry racks etc. must be placed ot o sufficient distance to the
stove — ACUTE DANGER OF HRE!

B When your stove is burning, the use of highly inflammable and
explosive materials in the same or adjocent rooms is prohibited.

m If the stove is heated in continuous operation, the cleaning
intervals are shorter. Increased wear, especially of the thermally
stressed parts, is the result Please therefore strictly follow the
requirements for cleaning and maintenancel

J

HNote
Waste and fiquids may not be burnt in the stovel

Note &

To prevent your stove from overheating of the internal components,

do never cover the convection finst
Note @

CAUTION when filling the pellet container. The cpening of the pellet
container is sufficiently dimensioned to ensure easy filling. Take
great care that no pellets drop to the convection fins and the hot

stove body. This can couse a lot of smoke.
Tip @

Therefore we recommend refilling the pellet container at a cold

stove.

Note o
Your stove will expand and contract during the heating and cooling
phase. This can sometimes lead to slight bending or crocking

noises. This is normal and is no reason for a complaint
Note 0

Mo changes may be made to the fireplace. This will also invalidate
the guarantee and warranty.

Electrical connection

The stove is supplied with an approx. 2m long connecting cable with
a Euro-plug. This cable is to be connected to a 230Volt/50Hz socket
The average electrical power consurnption is about 20 Watt in
heating operation. And appros. 150 Watt during automatic ignition.
The connection cable must be laid so that there is no contact to any
sharp edges or hot surfoces of the stove.

Opergtion with a damaged connection cable is not permitted! |
Ifthe connection cable isdomaged, it must be replacedimmediately
by a qgualified specialist company to aveid further danger.

Note £

Mo hability is occepted for domoge to the applionce coused I::wyvJ

improper connection and use and the warranty is void.

First heating

The stove body, just as various steel parts, cast iron parts and the
flue pipes are painted with a heat resistant paint. During the first
heating the paint dries out completely. This may cause a slight smell.
Touching or cleaning the painted surfoces during the curing should
be avoided. The hardening of the paint is finished after the first
heating with high power.

I
-
|
o
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The correct chimney connection

Room air-independent operation

To select the connection and to ensure a correct connection
between the stove and the chimney (fluel, plegse read the section
on INSTALLING THE STOVE or ask your local master chimney sweep.

® Flue pipes pose a particular source of hazord regarding gas leaks
and fire. Get the advice of an authorised specialist company for
the layout and assembly.

B Please observe the comresponding installotion guidelines for walls
panelled with wood when connecting your flus pipes to the stove,

8 Observe the formation of flue gas (atmospheric inversion) and
draughts when the weather is unfavourable,

B Infeed of too little combustion air can lead to smoke in the rooms
or to flue gas leaks. Hozardous deposits in the stove and chimney
may also occur.

B If flue gas escapes, letthe fire burn out and check whether all the
air inlet openings are free and the flue gas pipes and the stove
pipe are clean If in doubt notify the master chimney sweep since
draught malfunctions may be connected to your chimney.

B The combustion chamber door is to be kept closed when the
stove is not in operation.

B Fouling ofthe chimney e, deposits of highly inflammable materials
such as soot and tar and subsequently fire in the chimney may
occur if the chimney is miscalculated and dimensioned wrong
and if wet wood is used.

m If fire in the chimney cccurs, disconnect the mains plug of the
stove. Phone the fire brigade and get yourself and other residents
out of harm's

Multiple and mixed occupancy

B Your stove iz suitoble for multiple and mixed use and may only be
operated with the combustion chamber door closed.

B A chimney calculation in occordance with EMN13384-2 is required.

B Mixed use only in conjunction with BROKD safety device in
accordance with DIBt approval Z-4313-485.

B Please note the different national regulations.

Your stove corresponds to type C©C ond con therefore also be
operated as a room air-independent pellet stove.

Provided that the required combustion air is supplied from outside
via sealed pipes, the stove may also be installed in utilisation units
thot are permanently airtight in accordance with the state of the
art, as well as in utilisaotion units that are equipped with mechanical
ventilation or extroction systems. (See SUPPLY OF EXTERMAL
COMBUSTION AIR).

The built-in differential pressure switch checks the differential
pressure between the combustion chamber and the instaliation
room required for proper operation.

If the required differential pressure is not sufficient, the stove cannot
be put into operation or operation is stopped for safety reasons.

Mo flue goses can  escape  in dangerous
An additional safety device is not necessary.

quantities.

The stove must not be installed with ventilotion systems that have a
negative pressure below -15 Pa.
- G

Please always cbserve the applicable local regulations and rules in |
consultation with your local.chimney sweep. ‘

Room air-dependent operation

If the stove is installed without an external air supply, it is considered
to be room air-dependent.

In this case, all the combustion air is taken from the installotion room
via the central gir intake connection on the rear of the stove.

Therefore, make sure that there is always encugh fresh air for proper
combustion ond that no room air extroction systems are acting on
the stove

Theamount of freshair required can be found inthetechnical data list.
In combination with ventilation systems (eg. controlled ventilation
systems, extractor fans, etc), it must be ensured that the stove and
the ventilotion system are mutually moenitored and secured (eg. via
a differential pressure controller, etc.). The necessary combustion air
supply of approx. 20 m%h must be guaranteed.

Convection air conduction

only for stoves with MULTIAIR

m Theamount of gir and temperature of one fan is designed to heat
one additional reom

B Clarify the connection situation with the responsible authority.

B The max. temperature of the convection air is 180 °C at the air
outlet:

B The convection air canal should be as short aos possible.

B Keep the number of deflections as small os possible.

Some models have a cover over the MULTLAIR fan ex works to prevent
direct heat emission to the wall:

example

Operation without this cover or without attoched convection pipes iz
not allowed. Ifyou do though no warranty and no liability is occepted
for damoge:

1
Note ‘
Please pay attention to the national and country-specific building |
and fire regulotions when connecting the convection air pipes.
Installation and assembly must be performed by a trained
specialist only.



2. INSTALLING THE STOVE

il

specialist

Note &

Pleass observe the regional safety and building regulations. Please
contoct your master chimney sweep in this context.
Note @

Only use heat-resistant sealing materials os well as comesponding
seakng ships hieob-rebiehorit silloonand ipckwool. .|
Note &

Also take care that the flue does not project into the free cross-
section of the chimney.
Note &

In case of room-air independent operation the stove pipe
connections must be tightly sealed permanently. Use g heat-proof
zilicon to position the stove pipe on the conical supports of the flue
tube nozzles and for insertion in the chimney flue lining.

- o

Strong corrugated cardboard, cardboard or eg. old carpet is useful
to ossist assembly and as a base. The stove can also be pushed on
this cardboard or carpet

MNote
Assembly may only be performed by authorised
COmpanies:

Mote
The stove should not be_gushed on ungftﬂ:ected floors.

We recommend original flue pipes from RIKA for proper connection.

Connection to the chimney

B The device must be connected to a flue that is approved for salid
fuels and is insensitive to moisture. The moisture insensitivity may
vary if the flue calculgtion results in a dry operation

B The temperature class of the flue gos system (chimney and flue
pipe) must be at least class T200 soot fire resistant for pellet
fireplaces in occordance with ENIBSI0-2-6 and at least class
T400 soat fire resistant for all ather appliances.

B The chimney must hove o diometer of min 100 mm for pellet
stoves and 130 mm -150 mm for log wood stoves depending on
the diameter of the flue pipes.

B Avoid long flue pipes to the chimney. The horizontal length of the
flue pipe should not exceed 1.5 metres.

B Avoid to mony bends of the flue gas pipes. There should not be
more than 3 bends in the exhaust pipe.

B PFlease use a connection with a cleaning opening.

B Connections must be mode of metol and must meet the
requirements of the standard (instoll the connections airtight).

B Before installing a chimney calculation must be made: The
evidence must be performed for single cccupancy to EN13384-1
and EN13384-2 for multiple occupancy:

B The maximum draft of the chimney should not exceed 15 Pa.

B The derivation of the flue gases must be guaranteed even during
a temporary power outoge.
Note &

If connecting to multiple connection chimneys and depending on
country regulations, additional safety equipment is required. Your
local chimney sweep will odvise you in thiz cose.

Note 45

Be sure to prevent condensed water from entering via the flue
connection. For combination stoves, a condensote collection
pipe must be used for ceiling connection or flue pipe connection
ot the top. Domages coused by condensate are excluded from
mapg.:facp.rrer's_ warranty.

Connecting to a steel chimney

The connection must be calculated and shown with EN133284-1
and EN13384-2.

Uze only insulated (double) stainless steel tubes (flexible aluminum
or steel tubes are not permitted).

An inspection door for regular inspection and cleaning must be
present.

The flue pipe connection to the chimney has to be air-tight

Combustion air

Every combustion process requires oxygen from the surrounding air.
This so-called combustion air is removed from the living are in the
case of individual stoves without external gir connections.

This air removed must be replaced in the living space. Very tighthy
sealed windows and doors in modern flats may mean that too little
air reploces that used. The situation also becomes problematical due
to additional venting in flots (eg. in the kitchen or WC). If you cannot
feed in external combustion air, then air the room several times a
day to prevent negativee pressure inthe room or poor combustion.

Feeding in external combustion air

only for devices which are able to run in rocm-oir independant

operation.
B Combustion air must be fed to the stove from outside via a sealed
pipe for operation independent of the room air According to

EnEV, it must be possible to shut off the combustion air pipe. The
openfclosad setting must be clearly recognisable:

® Connect at the air intake either a pipe @ 125 mm for log wood and
combi stoves, or @ 50 mm or @ 60 mm for pellet stoves. Fix it with
a hose clomp (not included!). At pellet stoves with longer intoke
pipes than 1 m the diameter should be increased to 100 mm. (see
RIKA range).

B Toensure sufficient air intake, the intake pipe should not exceed
maox. 4 metres and have max. 3 bends.

m Ifthe line leads outside it must hove o windbreak.

u In extreme cold pay attention to icing on the air intake opening
{check).

B |t iz also possible to suction in combustion air directly from
another sufficiently vented room leg. cellar).

® The combustion air pipe must be tightly connected (adhesive or
cement} permanently to the air nozzles of the stove.

® If you do not use the stove for a long time, pleose close the
combustion air intake to prevent the stove from moisture.
MNote 0

Please note that problems may arise due to updrafts in the cose
of combustion air supply from an integrated chimney ventilation
shaft. If the combustion air flowing downwards is heoted it may
rise and thus counter the chimney with a resistance which inturn
reduces the negative pressure in the combustion chamber. The
chimney manufacturer is to guarantee that the resistance for the
combustion gir iz a maximum 2 Pa even in the least fovourable
operating state of the chimney.

If one or more of these conditions does NOT apply, the result is poor
combustion in the stove and negative pressure in the installation
rooIm

I
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3. FIRE PROTECTION

Minimum distances

dP‘ tdmn]

dl“ {dm:m}I d!l

L

d,. _ from the back to combustible materiols
o, — from the sides to flammable materials
d_ —. from the top to flammable materiols in the ceiling
o, — from above onto flammablie materials on the ceiling
an — from the front to flammaoble matarials in the lower front radiation area
d, _ from the front to flammable materials in the loteral front radiation area
-8 — below the floor (without feet) to combustible moterials
d._. - to non-combustible walls
Tip

For service and maintenance work, please keep a minimum distance of 20 cm to the side and behind the stove.

[mm]
[mmj]
[rmimi
[rm]
[mm]
[rmm]
[mm]

[rrimn]

100
100



Radiation range

TO COMBUSTIBLE MATERIALS TO NON-COMBUSTIBLE MATERIALS
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Floor protection

Combustible floors (wood, carpet, etc) must be protected by a covering of non-combustible building materials (gloss, sheet steel or ceramics).
How thiz floor protection is to be implemented varies from country to country.

The maximum temperature at the bottom of your oven model does not exceed 60 "C above room tempergture. Thiz means that there
cannot be an excessive increase in temperature in the lower area of the oven and it is not absolutely necessary to place a fireproof plate
undermneath. A shelf would therefore be sufficient

The country-specific regulations and ordinances must be observed!

A
If no state law deals with this topic, reference can be made to ONORM BB311:
Fireplaces must be plaoced on a support mode of non-combustible materialz on the floor. This must protrude at least 5 cm from the side of |
the fireploce and at least 30 cm on the operating side in front of the combustion chamber cpening.



4. TECHNOLOGY AND SAFETY FUNCTIONS

The technological advances in your new combi stove are the result of
years of testing and practical experience. The practical advantages
of your pellet stove are convincing:

Operating comfort

The microprocessor-controlied combustion regulation optimises
the interaction of flue gos blower and screw using the current
combustion chamber temperoture. This guorantees optimum
combustion and operating status.

All function can be regulated centrally using the integroted operating
unit The intuitive graphic interface permits eosy operation; all the
settings con be made quickly and simply.

Top efficiency - lowest emissions

A wvery great heat exchange surfoce together with optimum
combustion air control leads to excellent fuel utilisotion.

Fine continuous pellet dosing in an eptimised burner pot mode of
high-quality grey cost iron leods to virtually complete combustion
with very good exhaust gos values - and this is guaranteed in every

operating phase.
Note L

During operation, the flame noise, pellets dropping and actuation
of the electronic components are gudible dus to the automatic
control.

Pressure monitoring

The negative pressurs in the combustion chamber is continuously
menitored during operation. Below a defined threshold, o correct
operation can not be guoranteed and the unit will switch off with the
foult message ,NOT ENOUGH LOW PRESSURE" for sofety regson.

Note L]

After the occurrence of the error messoge, maintenance or
cleaning work necessarily has to be carried out! If the error cccurs
again, a safe operation is no longer guaranteed, the service must

be informed immediately.
Note &

If the stove is used in a habitation together with a kitchen hood or
a ventilation (WC) it might happen that the built-in pressure switch
stops the stove. If using the hood maoke sure thot on aodequate

supphy of gir is ensured.

Low-temperature shutdown

The unit switches off if the stove cools below a minimum temperature.
This switch-off may occcur if pellet ignition is delayed.

Electrical excess current protection

The stowve has a main fuse (ot the rear) to protect against excess
current

Automatic cleaning cycle

The speed of the fAlue gas fan is increased every hour for a short
period to blow ash from the burm pot, increasing the operational
safety. The status indicotor CLEAN appears on the display.

Only for stoves with tuming grids

Every 6 hours (interval odjustable) an additionally automatic big
cleoning cycle is performed. The stove stops, the automatic cleaning
tilts the grid and then re-ignites the stove. The stotus indicator BIG
CLEAN appears on the display continuously. The cleaning procedure
with tilting the grid is to convey ash and clinker from the burn pot

intothe ash drower.
Note 7]

This additional function does not reploce a manual cleaning as
described in CLEANING and MAINTEMAMNCE, as this iz absolutely

necessary to do regularly.
Note 4

Due to the turning grid there is a certain generation of noise during
the outomatic cleaning cycle (START or BIG CLEAM).

Component monitoring

All the electrical components used are continupously monitored
during operation. If o component is defective or can no longer be
actuated correctly, then operation is stopped and a warning or error
message is issued (see MANUAL TOUCH DISPLAY).

Auger motor monitoring

Too lorg or wet pellets as well as pellets with too high dust content
(zsee BRIEF INFORMATION OM FUEL PELLETS) can cause so-called
*aguger jammers” in the ouger channel. This may also hoppen if the
pellets accumulate in the burn pot and the backlog reaches into
the chute. The auger motor reacts in both cases with an increased
current consumption, which causes the error message: DISCHARGE
MOTOR BLOCKED. The stove will be stopped. Fleose call the
customer service immediately.

Power failure (during heating)

After a brief power failure, the operating functions thot were set
before the power failure, continues. If the power failure losts longer,
the stove goes to start phase if sufficient temperature or embers are
present. If the power failure lasts too long, the stove goes into the
stop phase. The flus gas fan continues to burn any pellet residues
{opproximatety 10 minutes). Then it will restart outomatically:

Power failure (during the initial stage)

After a brief power failure the boot process continues. If the power
failure lasts longer, the stove is in the stop phase. The flue gas fan
continues to burn any pellet residues (approximotely 10 minutes).
Then it will restart outomatically.




5. COMFORT OPTIONS

Room sensor, Radio rocom sensor

External room thermostat

This option permits control of your stove via room temperature. You
can set both the room temperature and the heating times required.
4 room temperature selected by you is observed during the heating
times.

Please seethe operating instructions forthe option room sensor and
wireless room sensor for more detailed information.

Interface for various options

for various cptions

The ROOM SENSOR and the WIRELESS ROOM SENSCOR are to be
connected to the interfoce (stove rear) using the connection cable
supplied.

USB connection

Serial interfoce

External request
incl cable bridge

{condition as delivered)

External request

B lLow-pressure controller® for multiple occupancy (eg. BROKO -
OM by defoult, see Settings)

B External room thermostaot®, Rotary controller® (in conjunction
with MULTIAIR)

B Contactor (eg. exhaust hood)*

remove cable bridge and connect a 2-pin cable with a section
between 0.5 and 075mmd instead.

it will toke approximately 1 minutes for your stove to shut down after
receiving an external shut-down request.
Note L

Operation is not possible uniess either the cable bridge, or an
external request (e.g. an external room thermostat) are connected.
The external reguest hos priority over all operating modes
{(MANUAL / AUTOMATIC { COMFORT).

Serial interface

B RIKA room sensorf RIKA radio room sensor (ovailable on request)

B RIKA GSM Control (ovailable on request)

USB connection

B RIKA ARENET (gvailable on request)

Your stove has an interfoce on the reor wall to which you can
connect a customary room thermostat. This requires a 2-pole cable
of 0.5 - 0.75 mm2 cross-section that you have to connect instead of
the cable bridge fitted for delivery.

External connection cable bridge

If the control of your stove is to be ossumed by an external room
thermostot, you have to connect your external room thermostat (1)
instead of the stondard integrated coble bridge (2).

The connected room thermostat can be operated in either MARNUAL
or AUTOMATIC MODE. In both MODES, the current s=t heot output
is used, in AUTOMATIC MODE the heating times set ot the stove can
also be octivated.

You can see whether the external demand is currently octivated in
the INFC main menu in submenu item Info - inputs.

If your stove receives an external demand to stop operation, it takes
approw. 5 minutes until it switches off. All further settings required to
wvour thermostat can be taken from the respective room thermostaot
operating instructions.

Note ¥

Operation is not possible unless either a cable bridge or an external
room thermostat is connected. The external demand has priority
over all operating modes (MANUAL/AUTOMATIC/COMFORT)

Option RIKA FIRENET 2nd Generation

Only for combination and pellet stoves with touch pone! version
V229 or higher

The FIREMET module connects your stove to the Internet. You can
operate the stove with any Intermet-enabled device (tablet, PC,
Smartphone ). So you retrieve the operational stotus, various
information and make your settings remotely.

For further information, please contoct your dealer.

RIKA VOICE

for combi and pellet sto
Do iy and in comb
Amazon Alexao

RIEA VOICE allows you to contrel your RIKA stove by simply speaking
to it Power on or off, switching between modes or adjusting the
preferred heot output or room temperature: a few words is all it tokest

wves with touch display, versio .
ination with the RIKA Frenet module and

hore detoiled informotion could be obtained ot www.rika.at or from
your dealer.
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6. BRIEF INFORMATION ON FUEL - PELLETS

What are pellets?

Wood pellets are a stondardised fuel Every manufocturer must
adhere to certoin conditions in order to enable flawless, energy-
efficient heating. Pellets are made from wooden waste, from sawmills
and planning workshops, os well as from residue from forestry
operations. These starting products are crushed, dried, and pressed
into pellet fuel without any bonding agent.

ENpius - Pellets

This EMplus stondard sets benchmarks in the European pellet
market The troceability of pellsts is ensured thanks to the use of
identificotion numbers: The pellet manufocturers’ production
focilities and manufocturing processes are reviewed every year
& quality assurance system ensures the pellets comply with the
requirements of the new stondard and that the conditions for
trouble-free heating are guaranteed

Wood pellet specification according to
ENplus — Al

[ perametorTecmurs e

Diameter 6 (+1)7
Length mm 3,15-40%
Buld density kg/m? = 600
Calorific value MJfkg = 16,5
Water content Ma.-%% =10
Fine fraction (= 315 mm) Ma.-% =1
Mechanical rigidity Ma-%% =97 5%
Ash content Ma. %Y s07
Ash softening temperature (D7) *C = 1200
Chlorine content Ma.-% 1 =002
Sulphur content Ma.-% B = 0,03
Mitrogen content Ma-% 1 =03
Copper content mag/kg " =10
Chrome content mgfkg ¥ =10
Arsenic content mg/kg V! 51
Cadmium content magfkg ¥ =05
Mercury content mglfkg v =01
Lead content mg/kg M =10
Mickel content mglkg " =10
Zinc content mg/kg ¥ =100

1}in an anhydrous
2) diameter m

3} a moaximum of 1%

> E b= moy b= longer than 40 mm,

ma lergth is 45 mm

"';' ha-% applies when conducting
MMEgsUr s with a lignotester (internal cont
Your pe%let stove is only approved for the burnrng le pellets of tested
quality. Please ask your pellet stove dealer for tested fuel ond a list of

monitored fuel manufacturers.
Note )

Only burn peflets thot have been inspected occording to
EMplus - Al Using poor guality or prohibited pellet fuel will have a
negative effect on the function of your pellet stove and can also
lead to the warranty becoming null and veid, as well as the product
liability connected with this.

Note 0"
The temperature and cutput of your stove may wvary due to:
different peliet qualities. |

Note (7]

The delivery rate disployed for pellest consumption
(INFO - PARAMETERS - FEED RATE TOTAL) may differ from the |
actual quantity due to the different gquality ond bulk density of the |
pellets. This does not constitute grounds for complaint. |

Note 0]

Burning straw, maize, woodchips etc. is not permitted! Observe |
woste  incinergtion  legislaotion! Non-observance of these!
regulations makes void all warranty ond guarantee cloims and |
may impair the safety of the unit! |

Pellet container refilling during operation

CAUTION when filling! Avoid direct contoct between the plclstfc|

bog and the hot stove. Immediately remove all pellets that have |
fallen on the hot stove or next to the container! |

We recommend always having a suitoble aomount of pellets in the
container to prevent the fire from extinguishing due to a lack of fuel
Check the level frequently. However the container lid should be kept
closed, except during filling.

If wou refill the container during operation {open the container lid),
the fan will speed up and the pellet auger will stop; operation will onlty
be continued once the container lid is closed again.

Pellet container capocity: (see TECHNICAL DATA)

Pellet storage

In order to guarantes problem free burning of the wooden pellets, it
is imperative necessary to store the fuel as dry as possible and free
from impurities.

Pellets should not be kept in socks outdoors or stored in g manner
where they are exposed to the environment This can lead to
blockages in the screw conveyor

Note 0:

Screw stoppers are excluded from the warranty. |

Amount of Fuel

Nominal load

Amount of fuel =23 kg/h*® =08 kg/h*

Burn time ot full % "

Tl e 16 h =45 h
*Practical values may vary depending on pellet gualit

Note &

Pellet consumption depends on the size of the pellets. The larger
the pellets, the slower the feed and vice versa.

Time-burning fireplace (INT)

Your stove cormesponds to the INT type and is therefore a time-
burning fireplace: This is intended for operation ot short intervals
over any period of ime by successive filling.

&

Note
If the stowve is heated in continuous operation, this results inl
increased wear, especially of the thermally stressed parts. The |
cleaning intervals may be shortened. it iz thersfore essential to |
obszerve the cleaning ond maintenance instructions! |




7. ASSEMBLY/DISMANTLING STONE AND OPTIONS

Note @

Oinly work on the unit when the mains plug has been disconnected
and the stove has cooled down completehy
Note i

Cruring assembly / dismantling do not allow objects (screws etc ) o
fall into the pellet container — they can block the screw conveyor
and damoge the stove.

Note &

During any conversion work, take particular care of your fingers
and any ponels and stove ottochments. Select soft boses to
prevent scratches to your living spoce furniture and stove panels.

@ "

Tip
| Right / Left according to standing in front of the stovel

Dismantling stone

Open the pellet container fid.

Remove the self-locking hexagen nut including the covering plate
which serves to seal the pellet contoiner.

Dismantling rear panels

Remove the handle of the flue gas flop:

Loosen the 2 screws on the rear panel The rear panel tilts backwards,
lift it off.

12|13
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Dismuntling side pc:nels Open the pellet container lid until it stops. In this position it Femains
open.

Remove the cover by simply lifting.

Remove the two hexagonal screws.
Tilt the side panel slightly outwards.

m’i

|}

Tilt the panel outwards and lift it up.

Disconnect the display cable.
Lit the side panel up to remove it




Options for DOMO BACK

Left side connection R2

214

- . -
@
100~
) Rl %
o
2 8
! ) S
42 383 215 TE
i) 287
- i,
Tip e"ﬁ

_Right / Left according to standing in front of the stove!

Rl Rear -

R2 Left side range EN319 straight flue pipe®

R3 Right side range E11318 straight flue pipe*

R4 Rear top range E14462 90° elbow with cleaning lid*
*from the stondard RIKA fues pipe

Note @

Only work on the unit when the mains plug has been disconnected
and the stove has cooled completehy.
Note i

Cruring assembly / dismantling do not allow objects (screws etc ) o
fall into the pellet container — they can block the screw conveyor

and damage the stove.
Note @

During any conversion work, take particular care of your fingers
and any panels and stove attochments.
Select soft boses to prevent scratches to your living spoce furniture

and stove panels.
Note @

Protect oll cobles and the silicone hoses inside the stove from the
heat! Improper installation can damage your stove and void your

warranty.

Remove the the left rear panel and the left side panel as described
before.

Cut along the marked perforation of the left rear wall

Cut along the marked perforation of the left side panel

Reploce the flue gos stock and the left cover against each other.

Place the comespondent flue pipe on the side. Make sure thot
everything is tight!

Install the removed parts in reverse order.
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Right side connection R3
Remove the right and left rear panels as described before.

Cut along the marked perforation of the right rear panel.

Install the remaoved parts in reverse order.

‘:' El Rear top connection R4

Remove the handle of the flue gas flop and the left rear panel as

Cut with a saw along the marked perforation of the right side panel.  described before.
Cut along the marked perforation of the heot protecting shield.

i l—,Fr i
:" -_-'.-'-!-I'

Replace the flue gas stock and the right cover against each other. Remove the heat protecting shield. Loocsen the 3 screws of the
bottom cover and remove it

Flace the comespondent flue pipe on the side Make sure that
everything is tight!




Reploce the flue gos stock and the top cover against each other. Place the 90° elbow with cleaning lid to the flue gas stock Make sure

thot everything is tight!
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Reassemble the rear panel and the handle of the flue gas flap.

Reassembly the heat protecting shield.

Note &

Operation of the stove without an assembled heat protectingshield
is not allowed and leads to loss of warranty.
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8. INSTRUCTIONS FOR COMMISSIONING PROTOCOL

Operator instruction

This iz one of the most important points in the putting into operation.
The following points must be clearly communicated to the operator
by an outhorized service technician:

Stove functions

B Explanation of the processes in the stove during ignition, normial
operation, cleaning phase etc.

Control
Refilling the pellet container

Functions and settings

Options [ Accessories

Programming heating times
Operating instructions
B Hondover and reference to the content of the following points

Warranty terms

B Difference between warranty
(voluntary)

(stotutory) aond guarantee

B Terms of guarantee
B Determination of wearing parts

B Reference to peliet quality to be uzed and the consequences of
poor quality

ZRIKA

Installation address
Srrremr, fornremne

Treal, e

et codo ciby

b o, phanm

Device data

o

Sorial rumibaog

Clodding undmmmzod] On=s [Ine

Electrical peripherals

Cormaction mcket groundad O

oo fimr st D st

FRENET ) M
& Inspectlon of system and safety components
g Smeotts nperation o fices gus fiap chockod {oomd tove) |
:C: Srmooth nprotion of bockfis saisty oo chocked (comb stowmd D
-E Ihiforoetiol prommeo s thasdma) D'ﬂ-.‘; E[NGI
U:'; Instaliation

oo semtktion gooonineg o mtobotse mrad L el O [Jwe

Carmmenms

h, ALEIONS, & & & B 6 B B B B b B B

Cleaning instructions
B Regular cleaning is necessary for regular heating operaticn
B The ash drawer is to be emptied regularty

B The flue gos pipes are to be cleaned once or twice in the heating
season depending on stove type; by a specialist company is best

Note O

We recommend at legst once a year to have all maintenance
carried out by your RIKA dealer.

Combustion
® Al doors must close tightly to prevent intake of false air

COMMISSIONING REPORT

for RIKA pellet and combi stoves.

RIKA retailler

Reloiir somp

o o - i e i e s -

Gaftwore wrsion

Doy wvarsion

Yeor of prodoctian

Gmaden ] Finction checkid O
Phang providor
$irn g m plaze” Ovws Ome

Q=

Fira-prool Foor cowarmg nplooe?

Owe

I hdwar

Hoom roigi

Hooen veniiation
Evtunra boot Ioutdner sonractinng

W ewlroctioey



9. MAINTENANCE

The frequency with which the stove requires cleaning and the Remowve the clinker using the brush supplied and sweep the ashes
maintenance intervals depend on the fuel you use. High moisture  with a broom in the ash tray. Vacuum out the fire trough.

content, ash, dust and chips may more than double the maintenance
required. We would like to agaoin point out that only tested and
recommended pellets or dry logs may be used as fuel.

Note i

Ash may contain embers — only place ash in sheet steel containers.
FIRE RISKI In a cold state, dispose it of in the household waste.

Note ]

We recommend at least once o year to have all mointenance
carried out by your RIEKA dealer.
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Open combustion chamber door Do not damage the ignition when cleaning with the brush. Vacuum
out the pipe of the ignition.

To open or close the combustion chomber door and the door of the
ash-chamber use the included key. This key can be stored on the

back of the stove when not in use. Clean flame temperature sensor

Remove the dust deposits from the sensor at regular intervals. Use a
clean cleaning cloth or newspaper.

Clean fire trough
If necessary, but at least 1x a week

Note &

Clean the fire trough regularly. Only clean when cold, when embers
are extinguished!

Empty ash drawer

Despite the automatic ash dumping prior to and during heating  Empty ﬂig ash drower regularly. The ash drower is simply pulled
operation you have to remove ash or clinker from the combustion  forward with the ash-chamber door open.
chamber, from the fire trough and the turning grid regularfy.

Use the cleaning function to put the grid vertical.

Stove OFF

Clean door glass

If neceszary

The viewing window becomes coated in the case of solid fuels,
porticularty with the very fine ash of wood pellets, light or dark
depending on the pellet quality (especially with low output). The
glass can be cleaned best with a moist cloth. Stubbom dirt con be
removed with o special cleaner available from your stove dealer
Usual cleaners containing ocid or solvents con be too harsh and
damage the glass.

Clean painted surfaces

If neceszary

Wipe the painted surfoces with a damp cloth, do not scrub. Do not
use solvent-containing cleaners.
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10. CLEANING
'1-“, @

Your RIKA dealer will gladly advise you about their service and
maintenance offers.

Depending on pellet consumption, a message prompting cleaning of
the stove appears on the display in regular intervals. This messoge
can be acknowledged on the Touch Display, while continuing
operation. Perform a cleaning cycle at the next opportunity.

Subseguently, reset the counter in the SETTINGS menu [ RESETS
submenu, as per operating instructions of TOUCH DISPLAY.
— o

The message will only stop reappearing once you have reset the
feed volume in the SETTINGS / Resets menu.
Nots &

Your stove must be switched off and cooled before any maintenance
work is performed. Only work on the unit when the mains plug has
been disconnected.

Clean convection air openings

Note @

To prevent your stove from everheating of the internal components,
do never cover the convection fins!

Vacuum clean any dust deposits from the convection air openings
at regular intervals.

The stowe should be cleaned thoroughly pricr to the start of the
heating season to prevent excess odour

Clean combustion air intake

Note @

Onby when the stove is cold! You could vacuum out embers — FIRE
RISE!

If necessary, please also clean the air intoke with a hoowver.

Clean pellet container

Do not refill the completeley emptied container immediately; remove
the residues (dust, chippings etc.) from the bottom of the container:
The unit must be disconnected from the mains!

Clean flue gas channels and flue gas
collecting duct

The flue gos channels are situoted beneath and beside the
combustion chamber and around the baking compartment.

Remove the cover by simply lifting.

Remove the two wing screws and open the two top cleaning lids until

— G

Please pay attention to your fingers! They could be domaged by |
one of the lids falling down.

Mow clean the flues and baffles with the supplied brush. Vacuum the
combustion residues with a vocuum cleaner

Press the flue gos flap lever down to open the flap.

Remove the left side panel as described under ASSEMEBELY. Loosen
the wing nut on the cleaning cover. Cpen the cleaning cover all the
way and fosten it with the wing nut.

Mow clean the flues and baffles with the supplied brush. Vacuum the
combustion residues with a vacuum cleaner.

Unzcrew the two wing screws under the ash door and remove the
cuter cleaning lid.




Unszcrew the 2 wing nuts on the rear cleaning lid and remove the Chunging the baking compa rtment
L lighting
Tip 0}

We recommend that defective lighting be replaced by a specialist

Clean the combustion residues in the flue gas collecting duct, : :

especially the areas to the side flues (right and left).

230V

Lift the glass out of the holder with the clip on the left edge. Pull out
to the lsft

== ]

Wacuum the combustion residues off the flus gas chamber with a
vacuum cleaner.

Install the removed parts in reverse order again.

Note @

Your stove may suck in folse oir via incorrectly sealed cleaning
covers: this air may lead to incomplete combustion in the fire
troeugh and thus piling up of pellets. DANGER of FIRE!

To ensure the proper operation of your pellet stove, reploce the i
defect (porous, frayed) seals after cleaning and maintenance. Pull out the bulb to the left Inzert the new bulb into the basze.

Clean flue pipes
annualby

Remove the flug pipes. Inspect and clean the chimney connection.
Brush off any soct and dust deposits in the fire and in the flue pipes
and vocuum.

Note (0
Accumulated fiy ash in the flue gos channels maoy impair the
performance of the stove and pose a safety risk.

Note L] .

Check the chimney for blockages. The fire goses produced by Eiiiﬂﬁ gy the Wit thic ol from the Jefl and
blocked chimneys are dangerous The chimney and fue pipe
must be free of obstructions and swept in accordance with the
instructions.

Check bearings

annualky

All built in bearings (peliet screw, turning grid) should be checked.
Clean or replace bearings depending on condition.

Check seals

{annuolby)

Check the condition of the seals ot least once a year. Repair or
repfm;e seals depending on condition.

Note ]

Only intact seals ensure your stove works perfectiy!

Tip (s

You will find the seals and sealing kit in the spare part overview.
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11. PROBLEMS - POSSIBLE SOLUTIONS

Problem 1 Problem 3
Fire burns with weak, orange flame. Pellets heap up in fire trough,  Flue gas dischorge when wood is added and during heating phase
window soots up.

Causel(s)

Cause(s)

B Insufficient combustion air

B Poor chimney drought

B Stove is sooted over inside

Peossible solutions

B Remove any ash or clinker from the fire trough that may block the
air inlets. (ses CLEANING/MAINTENANCE)

B [f possible swap to better pellet quality.

m Check whether flue gos pipes are blocked with ash (see
CLEAMING/MAINTENANCE).

B Check whether the air intake or flue tubes are blocked.

B Check door and cleaning cover seals for leaks (see CLEANING/
MAINTENANCE)

B Clean fan (see CLEANING/MAINTENANCE)
B Haove service performed by authorised specialist compary:

B The window hos to be cleaned from time to time (see CLEANING/
MAINTENANCE)

Problem 2

Stowve smells strongly and smokes outside.
Cause{s)

B Burning-in phase (taking into service)

B Stove has accumulated dust and/or dirt
Possible solutions

B Wait to end of burning-in phase and ventthe room sufficienthy.

B Vocuum off any dust deposits from the convection air openings
at regular intervals

B Leoking cleaning cpenings

B Chimney draught too low

# Leaking flue pipe connection

Possible solutions

® Check seals and replace (fire door, cleaning lid, )
E Check for blockages in the chimney

B Check connections and if necessary re-seal

Note &

Please note that checks on the control system and wiring may

only be performed in unit switched dead. Any repairs may only be

performed by trained specialists.

Tip @;

If a malfunction message ccours, the cause must first be remedied;
the unit can be put back into operotion by acknowledging H’&e!
| FI'}G[fLJ]'ICﬁGF]_C!'_I_ﬂ'IE inteLnEl_Eﬂit |




HEIMeaN3
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12. TECHNICAL DATA

RI KA TECHNICAL DOCUMENTATION

according to commission regulation
{EU) 2015/1185 und 2015/1186
Ecodesign

Contact details of the monufacturer

Manufocturer: RiKA Innovative Ofentechnlk GmbH
Contoct: Andreas Bloderer
Address: mOllendertsl 20

4563 mMichaldor!

Austria

Details of the device

wdodel identifier: DORMO BaCH (Ma)
Equivalent models: -
f e Technische Universitdt Wien, Getreidemarkt 9166, 1060 When,
Austrio
Motified body no- 746
Test report nou PL-25026-08-P
Appied hormonised stondards: EMIESTO-E202E: EN 8510-2-6:2002
Other applied stondordsftechnicol specifications: -
indirect heating functicnairty: L]
Direct heat ouwtput: 100
indirect heat cutput: -
Characteristics when operating with the preferred fuel
Seasonal spoce heating energy efficlency ns: 8%
Seasonal spoce heating energy efficlency RIKATROMIC ns: -
Energy Efficlency index: 122
Energy Efficlency Index RIEATROMIC: -

Special precautions for assembly, installation or maintenance

Fire protection and safety distances such as distoncas to combustible buliding moteriols must be observed!

An odequate supply of combustion air for the applionce must be guaranteed ot all tmes. Alr-suction systems con interfere with the combustion alr suppiy

The flue gaswolues of the oppilonce must be observed for the chimney dimensioning!

Characteristics when operating exclusively with the preferred fuel

Heat output

Marnilrwal Paat oubput Prem 10,0 kW
hingrnurm heat outpat P 30 ke
Useful efficlency

Useful efficlency ot nominal heat output M| %
Useful efficlency ot minimum heot owtput Matgmen | 919

Auxiiiary electricity consumpiion

At nominal heat output el | Oma kewy
At minimmum heot output - - 0,4 kW
in stondby mode el 0,004 W
Permanent pliot flome power reguirement

Pilot fiome power requirement | Pria | MNFPD k'




Type of heat cutputiroom temperature control
single stoge heat outout, no room temperoture control Yes
bw or more manual stoges, no room tempearature control (™) MO
with mechonic thermostot room temperature control (™) Mo
with electronic reom tempenoture control (=) ]
with slectranic room temperoture control plus doy tmer (") ]
with electronic room temperature controd pius wesk timer (**) Mo nI}
Room temperobure control with presence detection () ] E_F
Room temperoture control with open window detection (™} Mo uz_r
with remote control options () ]
Details of the fuel
SEaE S B et St
Preferred other a1 P mminimum heat output (<)
fuet sultabile fuel:
mgiNm® (135 Oy) mg/Nm® (13% 0,)

Wood hegs. maisture contant s 26 % Mo Mo - - - - - £ - = =
W hogs RISA TEDOMNIC, mossturs contant & 25 % Mo Mo - = = - = = = - -
Ccompressed wood, molsture content =12 % Yes Mo BLO 10 2 7 w 40 B n 122
Other woody biomoss NO MO = = S = - - F= = =
non-woody blomoss Mo e - - - - - = = - =
Anthrocite and dry steam coal Mo MO = = = = = z = = -
Hard coke 2153 MO - - = = = £ = =
Low temperoture coke Ko (e} - - = = = - o z
Bftuminous coal Ho o - - - - - - - - -
Lignite briquettes Mo Mo - = = = = = = =
Peat briguettes Mo Mo - - - - = £ E = -
Blended fossil fuel briquettes HNo Mo - - - - - - - - -
Crther fossil fuel Mo Mo - - - - < - = = =
Biended biomass and fossil fus] briquettes Mo Mo - - - - = - i = -
Other blend of blomass and solid fusl M Mo - - .= = = = s = 3
"} P = dunt, OEC = goseous orgonic compounde, U0 = corbonmonoscde, MO = nittows goses
(**1 Uiniy required whern oochang correcoon ioctoes H7 or FO RI KA
Signed for and on bahalf of the monufacturer by Iniraveen St ek St H

LR RS i Wadierumrtal 50
Andreas Bloderer / product manogement Teb +d IRERENET-14 Fre S0} 48

weamaibal

micheidorf, 27302025 J—Lﬁ{rﬂr—

In cose of doubt as well as missing or Incarrect tronslotions, the German version is the only valld one.
Subject to technical ond visuol changes os well as loyout ond printing errors.
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RI KA TECHNICAL DOCUMENTATION

according to commission regulation
(EU) 2015/1185 und 2015/1186
Ecodesign

Contact details of the manufacturer

heanufocturer: RIKA Imnovotive Ofentechnik GmbH
Contoct: Andreos Bloderar
Address: MOlerviertel 20

4563 Michaldort

Austria

Details of the device

wiodel identifier: DOMO BACK {MA B kW
Equivalent models: -
; Technische Unlversitat wien, Getreidemarkt 9168, 1060 Wian,
Austrio
Hotifled body na- Rrit]
Test report noc PL-25026-09-P
Appiied hormonised stondards: EMNIBSIO-E2022; EN 36510-2-6:2022
Other oppiled standardsftechnicol specifications: -
indirect heating functionality: o
Direct heot output: &0
indirect heat output- -
Characteristics when operating with the preferred fuel
Seasonal space heating energy efficlency qs: i
Seasonal spoce heating energy efficlency RIKATROMIC nE: -
Enargy Efftciency Index: 120
Energy Efficiency iIndax RIKATROMIC: -

Special precautions for assembly, instaliation or maintenance

FArae protection and sofety distonces such os distonces to combustible buiding moteriols must be ohserved!

An odequate supply of combustion gir for the appllionce must be guaronteed ot all tmes. Alr-suction systeme con interfere with the combustion air supply!

The flue gas values of the oppllonce must be observed for the chimney dimensloning!

Characteristics when operating exclusively with the preferred fuel

Heat cutput

Morminl beot output Pon 6.0 kW
Ak heat outpot Py 3.0 kW
Useful effictency

Usetull efflclency at nominal heat output M| 90 %
Useful afficlency ot minimum heat output SO - - %
Auxiliary electricity consumprtion

At nominal heat output el_. | oom W
At mimlimum heot output e 0,009 ki
In standby mode ey 0,004 kew

Permanent plict flame power reguirement

Filot fiome power reguirement | Prsiok | MPD k'




Type of heat cutputiroom temperature control
single stoge heat outout, no room temperoture control Yes
bw or more manual stoges, no room temperature control (™) MO
with mechonic thermostot room temperature control (™} Mo
with electronic room tempenoture control (=) ]
with slectranic room temperoture control plus doy tmer (") ]
with electronic room temperature controd pius wesk timear (**) Mo nI}
Room temperobure control with presence detection () ] E_F
Room temperoture control with open window detection (™} Mo uz_r
with remote control options () ]
Details of the fuel
SEaE S B et St
Preferred other ma[36] P mminimum heat output (<)
fuet sultabile fuel:
mgiNm® (135 Oy) mg/Nm® (13% 0,)

Wood hegs. maisture contant s 26 % Mo Mo - - - - - £ - = =
W hogs RISA TEDOMNIC, mossturs contant & 25 % Mo Mo - = = - = = = - -
Ccompressed wood, molsture content =12 % Yes Mo 78.0 13 1 52 126 40 B n 122
Other woody blomoss NO MO = = S = - - F= = =
non-woody blomoss Mo e - - - - = = = - =
Anthrocite and dry steam coal Mo Mo = = = = = z = = -
Hard coke 2153 MO - - = = = £ = =
Low temperoture coke Ko (e} - - = = = - o z
Bituminous coal Ho No - - - - - - - - -
Lignite briquettes Mo Mo - = = = = = = =
Peat briguettes Mo Mo - - - - = £ E = =
Blended fossil fuel briquettes Mo Mo - - - - - - - - -
Crther fossil fuel Mo Mo - - - - < - = = =
Biended biomass and fossil fus] briquettes Mo Mo - - - - = - i = -
Other blend of blomass and solid fusl M Mo - - .= = = = s = 3
¥ P = dune, OGC = poseous orgonc compounds, U0 = corbonmonode, MO = nitroas gases
(**1 Oiniy required when opchang cormecton inctors 557 oc FEID RI KA
Signed for and on bahalf of the monufacturer by Iniraveen St ek St H

LR RS i Wadierumrtal 50
Andreas Bloderer / product manogement Teb +d IRERENET-14 Fre S0} 48

weamaibal

micheldorf, 29307025 J—Lﬁ{rﬂr—

In cose of doubt as well as missing or Incarrect tronslotions, the German version is the only valld one.
Subject to technical ond visuol changes os well as loyout ond printing errors.
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Dimensions, weight and connection
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Dimensions
H Height [mml 1370
L Length [rnm] 428
w Width frnmi 772
m1 Mass of the fireplaoce without stone panelling [kgl -215
m2 Mass of the fireploce with stona panelling kgl -255
M m Maximum load through the chimney [leg] -
Flue pipe connection
d,, Diometre of the flue gas connection [mm] 100
Top connection Connection height [mm] -
Depth from rear wall to middie of flue pipe [mm] -
Side distance [rmm] =
Rear connaction height [rmm] 289
Rear connection side distance [rmm] 297
Side connaction connection height [mm] =
Depth to loteral connection [mm] -

Fresh air connection

Digmatar [rmm] 60
Conneaction height [rmm] 375
Side distance [rmm] 177
Floor connection side distance [mm] =
Floor connection depth frnm] -

Diometer [rmm] 100/100
Connection Height [rm] 813/492
Side Distance [mm] 122/148
H Height [mm] 300
L Length [mm] 340

w Width [mm] 330



Technical Details

Nominal heat output [kW1 10 G
Poem  Nominal room heat output (kW1 10 &
P+ Partial load heat output [l 3 3 L
Per Partial load room heat output [kW] 3 2 §
Fresh air reguirement [m3/hl 22 13 i
MULTIAIR-Output® kWl 05-37 05-28
MULTIAIR-Air volume® [m3/hi 55 - 200 55-200
Space heating capacity depending on the house insulation [m* 70 - 260 70- 260
Ngen Efficiency at nominal heat output [3:] 91 a0
L) - Efficiency at partial load heat output [%:1 919 919
Fuel consumption Tleg/hl 08-23 0g2-13
Peliet container capacity™** [11/kal 56/-36 56/-36
CO, content [%:] 128 8
€O, CO-Emission at nominal heat output with on oxygen content of 13% o, [mg/m,"1 77 52
€O... CO-Emission at partial load heat output with an oxygen content of 13% O, [ma/m, T 211 211
NO, .. MO -Emission at nominal heat cutput with an oxygen content of 13% O, [/, 1 117 126
NO_ .. NO_-Emission at partiol lood heot output with on oxygen content of 13% O, [mg/m, ™1 122 122
OGC .. Hydrocarbon emission at nominal heat output with an oxygen content of 13% 0, [mg/m,7 2 1
OGC_. Hydrocarbon emission ot partial lood heat output with an oxygen content of 13% 0, Img/m & 6
PM,... Dust Emission at nominal heat output with an oxygen content of 13% Q, [mag/m, ] 10 i3
PM_.. Dust Emission at partial load heat output with an oxygen content of 13% Q, [mg/m,,"1 a0 40
'I'r.u- nam  Flue gas mass flow ot nominal heat output [ars] 62 6,1
¢:I'.jr|:w't Flue gas mass flow rate at partial load heot output [g/=] 3 2
T Flue gas temperature ot the flue gos connection at nominal heat output [*C] 191 146
T ot Flue gas temperature at the flue gas connection ot partial load heat output °c1 a5 a5
P Minimum conveying pressure at nominal heat output [Pa] 12 12
Pm Minimum delivery pressure at partial load heot output [Pa]l 10 10
Pow Minimum supply pressure for chimney calculation [Pal 3 2
v, Space heat loss when the fireplace is not in operation [m3hl na. n.a.
. Annual space heating utilisation foctor [ 21 79
EEl Energy Efficiency Index 1772 120
Ef Supply voltage, frequency W1/Hz] 230/50 230/50
w_. Maoximum electrical power consumption W1 150 150
w, Average electrical power consumption W] 20 20
Fuse [Al 25 25
el Consumption of electrical auxiliary energy in standby mode [k 0,004 0,004
. . Consumption of electrical auxiliary energy ot nominal heot output [kW] 0014 0,015
el Consumption of electrical auxiliory energy at partial load heat output [kW1 00014 0,009
INT Time-burming operation
T-Klasse Chimney designation T200G

The criterion for the end of the test cycle for pellet stoves is 3 hours.
For log wood stoves, the CO2 criterion is 4%
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Spare parts overview Exploded view

Note @

Only original parts supplied by the manufacturer may be used. |
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Spare part overview article numbers

Nr. ] Art.Nr.

ENEo0L
B188T9
N108485
MIME73
NS5O
LO3825
38463
LO3823
NT0032
M1OT134
LO3822
Z35096
Z38464
Z33758
M08
LO38249
L38462
Z35995
2353592
FIBDES
Z3T460
NTTTTBD
LOO4TE
NNZTTT
M108395
B17:24
B17405
N80
LO2645
MIDS0499
B16E1S

Z35464
MNTI2551
M103653
Z35856
Bizax
NIOC170
B17407
LO2647
MDD
NT2G03
Z35965
MTZ240
38461
B1rsn
NITI920
Z3am
735993
Z27BEE
LO3831
N1ZT28
B18804
MT12382
LOoZng
N1zEm
N2TTG
MN112729

Description

owven decorative door

Magnet

Allen screw MOSX10

Hexagonal nut MOs

Hexagonal screw MOS0
magnet holder piate

wiooden handia

Mounting bracket for handla
Hexagonal screw MOGKT2
Hexagonal countersunk screw MO4X08
Door mounting plate

Hanger plate

Teflon washer

Spocer

Self-topping screw MOEXDS
Door stop

Teflon washer

Door mounting plate

Hinge

Cast frame black

Door glass oven

Grub screw

Zlass holder

Hexagon socket screw MOEX03
Hexagon socket screw MOSX16
Hinge biack

Hinge

Hexagonal nut

Door stop base plate

Flat washer biack

Hinga

Hexagon sockot scrow MOEX0S
Combustion chamber door black
Round sealing strip gray D1 (Im)
Flat seal biock 8x2

Front door glass

Closure plate

Washer MOB

Shutter

Closure plate

Hexagon socket scrow MOSX10
Glass fabric tope adhesive
Front door black assy
Self-topping screw MOSXI0
Cover plate

Prassure spring

Hexagon socket MO4X06
Electromagnet

Door mounting plate

spacer

Door stop

Edge guard

Decorative door

Hexagonol countersunk screw MosI2

Magnet washer
Rubber buffar
washer

Spacer MEXIS

Nr.| Art.Nr.
61 MI09233
T0 Z32838
i £37435
T2 EI6Z10
a0 MNITI280
23] £38451
a2 HTi2414
a3 M103968
84 MNZ734
a5 MTIZ240
a6 238577
ar £38484
a8 £38454
a5 Z3T455
D0 Z£38453
o 36576
o2 236601
93 MNTZT26
D4 MN2487
a5 Z3g4G7
D5 HN245
97 NHZ269
38 £37386
90 Z3T7387T
100 £37388
o 237390
102 38090
103 NTT7Z3
104 MNITEGS
105 £38466
106 LO3E2T
o7 LO3E28
108 Bi8a0a
109 MTIZTG0
o MID04TE
m 38465
2 Z189497

f j ] Z367718
e MTIDB33
e Z£37B44
hir 237830
1ne 7237832
1 M1D8485
120 MNTZ2499
1 NNZ25
122 £35853
123 MID2688
124 Z35852
125 L2541
126 Z3AGI6T
127 MNN2470
128 F35854
120 MIDE1
130 L{ASTS
A £35808
132 LO2726
133 MNTIZ391
134 Z38000

Description

Haxagonal nut

Shelf support

Grill

Baking tray

Sealing cord DOS

Cleaning opaning

wing nut

Heaxagonal nut MOG

Grub screw MEN2ZS
Self-topping screw MOS0
Mounting bracket for cleaning ocpening
Mounting brocket for cleaning opening
Baffle plate left

Baffle plate right

Firebrick iinirg nght

Cast rear panal black
Firebrick ining left

Cap nut M5

washer

Seal plate

Hexagonal screw MOo4X0e
washer

Actuator

Sillicone ring

wooden handie

Handle sleeve
Intermediate shaft
Hexagon socket screw MEX20
Grub screw

Axls fluegas flap

Rear Aopshesat

Front flapsheset

Forkheod complete
Prassura spring

Flat packing white 8x2
Bearing plate

Rubber buffer

Biind cover

Self-tapping scrow MOSXI16
Pipe adapter

Pipa adapter seal
Intermediary

Allen screw MOEX10

Grub screw MEXIE

Clrclips

Drive shaft

Sinter bearing ICHE
Bearing clomping plote
Bearing plata

Caramic seal

Spring clip

Intermadiate shaft turning grid
Pressure spring

Driving plote turning grid
Turning qrid

small plate

wing screw MOSX15
Cleaning cover




Nr. | Art.Nr. Description Nr. ] Art.Nr. Description

135 Z3IGE6EE6 sealing 206 NIM9TS Hexagonal nut Mo4
136 Z35999 Cleaning cover 207 238548 Sealing central
137 FIGEET Seallng 208 238550 Sealing external T
138 102658 Ash drawer 209  LO3BGS Cover “:"-'
139 NT2058 Allen screw MOSX16 210 MNI0812 Self-topping scrow MOSX08 E’
14 38486 Fire trough n B18610 Sensor tube =
14 NTHEI Round sealing cord grey DOG 2 238094 wiasher
180 LBOOSO2 Convection cover na LO3B30 washer hot zinc dipped
151 F3AE00 snaop sprirg 14 NNZ768 Temperature sensor
=2 LO38TD Rear wall top ns N1T1793 Self-topping scrow MOLX12
153 LO3BET Cover plate sensor 16 MTI2487 wWasher
154 M85 Self-topping screw MOSXI0 7 236290 Seal for ignition
155 WZ240 Self-topplng screw MOSXI0 8 BI7166 Cearamic ignition
156 LBOOESS Side panels top right i) 735183 Friction bearing D0
=7 M108121 Self-topping screw MOSX0s 220 B12301 Auger
58 N112432 Haxagonal nut N Z35182 Friction bearing 06
159 Z3sosa Stop bolt for mognet s ZHas Lock ring conveyer scraw
160 LO3663 Side casing panel, right 723 N112499 Grub screw MEXI6
161 MIT730 Grommet 224 NT2030 Screw motor, stepless
162 Z37809 Support pad, silicona 5 MNITIE2S Contact switch
163 Z37463 Front soap stona 226 NNZI74. Hexagonal nut MOS
38092 Front stone white 227 MICOTTO washer MOS
1654 B17390 Stone retalner assy 728 L2646 Actuating com turming grid
165 LO2230 Cover plate 729 LO2G44 Retaining plate
166 N0 Hexagonal nut Mos 230 N4 Turning grid motor assy
w67 N112430 Levelling screw biock n N1Z146 Haxagon socket screw MOBX25
158 L3664 Side casing paneal, left 232 M1TIB43 Washer MOB
169 MT12410 Wing screw MOSX10 233 LO2643 mMotor piate
170 Lo3878 Rear wall left 234  ZI8105 Hose
™m LO2653 Rear wall cover black 235 L3484 Hoat protoction
172 LO3EES Rear wall right 236 NTBEOE Haxagonal screw MOSX 35
w3 M112098 Kay 237 MNICAETD Hexagonal screw MOEx40
74 Z3seal Spring plug 238 B16451 Induced draft fon housing
s Z38576 Protective plate 239 N112305 Self-topping scrow MOLX30
7 LBCOEO Contalner lid 240 BG5S Fan motor packed
178 N112600 Contalner seal 4 N10E5289 Hexagonal screw
173 LO2349 Lock washer 242 MITIES] Silicon hose
180 MTI04E1 bouble ball catch 243 N12316 T-Joint
| MNTIZN44 washer MOo3 244 735943 Ccable channel
182 MN143 Hexagonal nut MO3 245 MITZ240 Self-tapping screw MOS0
B3 N112446 Hexagonal countersunk screw MO3x08 245  H100169 washer MOS
185 L0445 Switch spacer 247 N111939 USE cable
186 MI732 Magnetic switch top part 243 NH2703 Salf-topping screw MO4x08
187 MTHE42 Hexagon socket MO3NI0 249 739387 IEC mains socket
188 MIT733 mMognetic switch bottom part 250 BIa5G1 wainboard USEN
189 Lo2242 Hinge lid 252 B18863 Aditional motherboard for lighting
190 NHIOG01 Circlips 253 BIG030 Additional motherboard for motor, Incl. cable
191 734854 Hinge shaft 254 L3638 Holder plate
122 NTZ142 Flange nut 265 MNT2472 Differential prassure sonsor
193 WITEGE Grub screw 256 NHNZI0Z Differential pressura switch
194 L2244 Hinge stove 257 236760 Prassure Plpe
200 BIGSM Touch-display plug-in 258 NI0985 Circlips D04
201 WTZ7ED Halogen lamp 259 BW6053 Sensor tuboe
202 NN2759 Cross-head screw Max10 260 BIG114 Temperature sensor
203 B1B87TE Owven llghting complate B18207 Wiring harnass
204 38547 Sealing Internal ET7202 Sealing kit DOMO BACK
205 LO3868 Holder for lighting
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13. GUARANTEE CONDITIONS
we recommend having the installation performed by a RIKA-certified technician.

These guarantee conditions only apply for the European mainland. For all other countries, the separate conditions of the
importer in the respective country apply. In cases of doubt, or in the case of missing or incorrect translations, the German
varsion is always the sole valid version.

In the interest of ensuring domage limitation in good time, the guarantee claim should be sent in writing to the RIKA specialist
or contract dealer.

In this event, the following documents must be presented:
«  Written reason for complaint

. Invoice

« Commissioning record

« Model name and serial number

RIKA GUARANTEE

S YEARS

on the welded stove body.
Up to 5 years or 10,000 kg of consumed pellets for pellet stoves.

The RIKA guarantee is a commercial or manufacturer’s guarantee (subject to certain exceptions).

This relates exclusively to defects in the material and processing, and to the supply of replacement parts free of charge.
Working hours and travel times are not covered by the manufacturer's guarantee.

The guarantee is conditional on the following:

+«  Only original parts supplied by the manufocturer must be used.

=«  Professional installation of the stove in compliance with the respective operating manual valid at the time of purchase.
=  The stove must be connected by a professional certified for that type of stove.

=  The commissioning is performed by a RIKA-certified technician.

If these points are not complied with, the guarantee claim is void!

Any costs incurred by the manufacturer as a result of an unjustified guarantee claim will be charged back to the claimant
Likewise excluded from the guarantee is any damage resulting from or caused by non-complionce with the manufacturer's
instructions for cperating the appliance, eg. overheating, use of non-approved fuels, unprofessional interference with
the appliance or the flue pipe, a flue suction that is incorrectly adjusted to the appliance or is insufficient or too strong,
condensation water, non-performance of or inadeguate maintenance or cleaning, non-compliance with the applicable
building regulations, improper operation by the operator or third parties, transport and handling damage.

STATUTORY WARRANTY PROVISIONS REMAIN UNAFFECTED BY THE GUARANTEE!

14. WARRANTY CONDITIONS

As a consumer, you are entitled to the warranty, which covers any defects at the time of delivery. The warranty is two (2)
years from the daote of delivery of the stove.

See the respective general terms and conditions of business and warranty conditions of the RIKA dealer.

The warranty does not cover:

1. Wearing parts {normal wear and tear not resulting from a defect)

2. Parts in contact with fire, e g. glass, combustion troughs, grates, baffle plates, deflectors, combustion chamber cladding
(e.g. refractory clay), ceramics, ignition elements, sensors, combustion chamber sensors and temperature monitors

3. Paint, surface coatings (e.g. handles, cover panels)

4. Seals

5. Natural stone, thermal stone, etc.

valid from: 01.072023



15. DISPOSAL INFORMATION

RIKA Innovative Cfentechnik GmbH is ensuring that ite products
are eco-friendly throughout the product life cycle. This is why our Extract from the waste code of the

commitment for electronic products goes beyond the end of their  EUropean Waste List RBQUEGtiDI‘I

product life cycle

: 7 ;
Mote 150103 Wooden packaoging o
For proper disposal of the device, we recommend contocting a Ef
local waste disposal company. o103 Tiles and ceramics uz.r
Note 0 70202 Class

Please contoct your RIKA specialist dealer for professional 170405 Iron and =teel

| disossembly/dismantling of the device.

e 7 0504 Soil and stones
Note @
We recommend that you remove the parts that come into contoct .
with the fire, such as gloss, fire trough, grates, draught plates, baffle Electronic Waste
plates, combustion chamber linings (eg. fireclay), ceramics, ignition In accordance with the European Directive (2012A19/EU) Waste
elements, sensors, combustion chamber sensors ond temperature | Electrical and Electronic Equipment (WEEE) and other local
monitors and dispose of them in the household waste. regulations, RIKA supports the sstup of take-back systems and
recycling infrastructures.
Information on the individual com le'I'EHtB Old devices can easily be returned to the municipol waste collectors

of the device for recycling purposes. Please observe the national regulations to
that end.

B Electrical or electronic components: Remove the electrical or
electronic components from the device by disassembling them
These components must not be disposed of in the residual waste.
Proper disposal should be carried out via the waste electrical
equipment take-baock system.

® Fireclayinthe combustionchamber: Remove firecloycomponents .
that have been instolled in the combustion chamber from the

appfiance. If present, fastening elements must be removed
beforehand. Fireclay components that come into contoct with

e Maox flue gas must be disposed of; reuse or recycling 51 16, COMPLIANCE WITH EU REGULATIONS

B Vermiculite in the combustion chamber: Remove wvermiculite c € This product comlies with the requirements of the

The device may not be disposed of in the normal housshold waste.

that has been installed in the combustion chamber from the European Community.
appliance. If present, fastening elements must be removed
beforehand. Vermiculite in contoct with fire or flue gas must be
disposed of, reuse or recycling is not possible.

Hereby, RIKA Innovotive Ofentechnik GmbH declares
that this device is in complionce with the essential
requirements and other relevant provisions of Directive
® Glass ceramic pane: Remove the glass ceramic pane using a 2014/30/EU, 2014/35/EU, 2014/65/EU and 20M1/TB5/ELL
suitable tool. Remove the seols and separate them from the frame The most tondvabid ion ofthe DoG (Decldration

it present. Transparent glass ceramic can generally be recycled, of Conforiity) ean e viewd ot ikt
but must be seporated into decoroted and non-decorated panes. ;
The glass ceramic pane can be disposed of as construction waste.

2 Sheet steel: Dizoscemble the sheet steel components of the
device by unscrewing or flexing (alternatively by mechanicol
crushingl. If present, remove the seals beforehand. Dispose of the
sheet steel parts os metal scrap.

B Cast irom: Disassembie the components of the cast iron device
by unscrewing or flexing (alternatively by mechanical crushing).
If present, remove goskets beforehand. Dispose of the cast parts
as metal scrop.

B Natural stone: Remove existing notural stone mechanically from
the unit and dispose of as construction waste.

B Gaskets (glass fibre): Remove the gaskets mechanically frem the
device These components must not be disposed of with residual
waste, as waste glass fibre connot be destroyed by incineration
Dispose of goskets as gloss and ceramic fibres {artificial mineral
fibres).

B Metal handles and decorative elements: If present, remove or
dismantle metal handles and decorative elements and dispose
of them as metal scrap.

Note @

Please observe the local disposal possibilities for all components.
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